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Introduction 
Thc wt~rd "ui~n~crsal" t 1 ~ 3  t-n~iliiplc rncaniings :..;and 

u s ~ g c s  across t l ~ c  worktoric J c v c l o p r n e ~ ~ t  system; t11csc 

mtr ltiplc mcaniilp l-tavc substaijtial implications for 

sluiicnts, job scekcrs, cmploycrs, and thc vt~riouL; 

~?iqtilu lions providing scrviccs. Somc p o p l c  ~rqc ihc. 

icrln.; "univcrsal acccss" aind "univcrsal d c s i p ~ "  

~nlcrchangcably, kcausc one has cvolvcd from tlic 

c ~ ~ t ~ c r .  Od~crs usc thc tcrm "univcrsal acccss" L V ~ ~ I ~  

rcfcr ring 117 " u i i ~ v ~ r ~ a l  SCW~CC." 

This pdpcr cxplows tlw corc conccpl-s of ''ul~ivcr<a l 
scnicc," which Iias a vcry disiii~ct incaning insi~lc Itlc 

cmploym1.nl a i ~ d  Iraininj: arcna, and l h ~  l o f  "univc.rsal 
dcsign" in tlic ctontcx~ of ilis,qbilily public policy 111 

additioin, ihi5 p~3pc.r ui-SLY I ~ L ,  ,irlr ~ p t l o i ~  of  a 

comprt.l~cnwvc ~ictlniiivn of ul~ivcrsal arccss ihai 
wt~uld apply across all t i i h  o f  ~ h c  Workfclrcc 

Invcst~nci~l A d  (W I A; to a l l  proFims  and scrviccs in 
t hc Chc-Siup syslcm ~ I I A  i n i ~ r y u r ~ ~ k  clcmcnlr; of 
uliivcrsal dcc' i .~~, i ~ n ~ v ~ r r d l  scn.ic~, drchitcct~rral 

acccssibllity pral ; r r ,~~~~m,~l lc  diic551t?ilify, and univc~rwl 

ilc'sign, L I ~  cictincci in tl-tc d ~ s t ~ b ~ l i t y  policy arc.lj;i. 

11s ~ h c  workforcc dcvclopmcnt system 5Irivc~ to inccf 

hc divcrsc needs of ,311 its custumcrs, pc\r i~iu l,jrl\ 

yclurh and a Jults w1117 ~ i i s d b ~ l i i ~ ~ ~  dlld ( l ~ o s ~ '  for whu~n  
Ei~glish is nol Illr priinary IL~i~giiLhgc. clvdr 

undc.rstaricii~~g of boll1 un~\,crh~il .;crvicc. and univcrsal 
design - and tl-tc tt:a\..; thcj. attc'ccl Jcli\.c.rv of programs, 

scrviccs, and activitics - is iinpcraiivc. W 111lc boil1 arc 

st 111 cmcrfi~ig conccpis in tcrms of how thcy cfbcl ihc 
~mplc.rncrliaii)~~ of the workforce rluvcl(~pmcnt \ystciii 

in I I I I ~  country, "ui~ivc.rsal acct'ss" i q  qusckly hccomm}; 

.I f'lmilinr concept at rhc local, siatc, anci naiioij;ll Icvcls. 
- r t l ~  icrln "univcrsal acccss" has bctrj introduscd into 
t hc~ rvorkforcc c-Icvclop~ncn[ sysicm yursuanl lo ihi. 
\VIA , i ~  a mpaiw for ensuring ihai cvcrycnlc I.t,x at-c-c.55 

to  tit. (.h~c-Slop systcin and to  corc cmployin~ni 
scrviich Thc icchnical clcfii~ilioi~ of "universal ncics.;'' 
mdcr Wl h i s  tiarron; rcfcrring io thy ~ l ~ l i g d i i o i ~  011 [III! 
part o f  rt'cipicnts of WIA funds  to makc rcasor~nblc 

cfforts - including ilirrw 517 J ~ I \ ~ ~ I . I I ~ c ~ I : I c ' I I ~ ,  rvcru itincnl, 
cwtrcacl3, aild I,~rgctin$ - in incl udc parlicipation of 

pcrscms with di5,ihiliiics in Ihc~r  prnj:rams and 

activitics (U.S. I >( )I. WIA 5rclion IKR Cl~ccklistj. 
llowwcr, M : ~ C I J  ihis d ~ f ~ ~ l i l i o ~ i  ib v i ~ w t d  in c~ t i j t i l~c~ion  

with Ilic Wl A 1lr~ndi~c~irnu1~iiioi1, crlual opportunity, 
and c l f f t ~ c t i ~ ~ c  c r ~ n l n u n ~ i ~ ~ l ~ r l l ~  r q ~ i ~ r t : ~ n ~ ' ~ i t s ,  WIA 

prt~vidcs ft,uiiCri-ork tor t l ~ c  broliiIcr dcfinitic~n of  

unix,crsiil CI~~CCSS propo~;cd Ii~rcin.  










































